The F.A.Q. of O.D.R.
The concept of online dispute resolution, or ODR, is not new. As a matter of fact, it was originally established to support
peaceful eBay transactions. In recent years, however, ODR has worked its way into court conversations as a viable, more
accessible option for small claims resolutions, mediation and arbitration cases.
If you’re wondering why ODR is such a hot-button topic, or about its potential in supporting your evolving business needs,
this one-pager is your first stop. Explore more about the opportunities of online dispute resolution and chat with a real
person about all your questions at www.resolvedisputes.com.

Why do I need Online Dispute Resolution?
The National Center for State Courts (NCSC) reports that the average cost to take a civil dispute to trial is $45,000, while
the average time to resolve the dispute is 180 days. The financial stress and prolonged time period of the trial pushes 57
percent of the world’s population, approximately 4 billion people, outside the shelter of law.
These statistics beg another question: why is going to trial so costly? We tend to think most of the expense comes from
labor, but that’s actually only a fraction of the cost. The true overhead comes from all the communication between legal
counsel and the case participants, including the cost of paper and postage, commuting to face-to-face meetings, physical
file storage cabinets/systems, and the time of traditional, time-lapsed communication methods – reaching someone by
telephone, email or a web form.
Online dispute resolution solves for each of these barriers by housing all dispute resolution processes and communication
in a single, online environment. Doing so serves the needs of all dispute resolution participants by empowering courts,
mediators and arbitrators with a single, 360-degree platform for organizing and managing their cases, while also making
justice more accessible to Plaintiffs and Defendants who, otherwise, may struggle to make in-person meetings.

What do I achieve with ODR?
As an active participant in the global mission to increase access to justice, you’ll be operating every case from the highly
secure Microsoft Azure Cloud-based system. The intuitive, task-driven dashboard allows users to effortlessly manage and
triage cases and/or individual tasks, and also serves as your document repository, case history and complete audit trail.
Negotiations, mediations and arbitrations take place in a digital, party-neutral environment that streamlines and
safeguards communication between all parties. End-to-end encrypted communications protect messages, audio and video
technology while document exchange is instantaneous – facilitated by an automatic workflow that immediately notifies
recipients when their documents are ready.
Online judgements and settlements are quick and seamless thanks to electronic signature integrations, which allow
Judges and other legal counsel to quickly move cases along from the bench, home offices, the coffee shop or wherever
they may be. Fees and other payments are also simplified through ODR’s secure, electronic transactions. Not only can case
participants pay their fees online, but the platform reminds parties of their individual upcoming due dates and settlement
costs.
Solo practitioners are also able to white-label the dispute resolution software and configure it to meet their business’
needs, including measures of key KPIs to support live reporting and guide your business strategies in the optimal direction.

How is ImageSoft my supportive, full-service partner?

As a full-service partner of ODR efforts in North America and Canada, ImageSoft is with you every step of the way. From
understanding your business needs and answering all your preliminary questions, to working with you on an individualized
implementation plan and servicing all future customer support requests, ImageSoft is your go-to team for ensuring you
succeed with increasing access to justice to your community and clients.
With over 25 years of justice experience and serving as the full-service eFiling partner for more than 34,000 attorneys, we
understand that safeguarding your processes with the upmost security is the priority, which is why we offer secure, U.S.
based hosting in the Microsoft Azure Cloud, which is compliant with CJIS, IRS and FedRAMP.

Where can I find more information?

Enjoy a deeper dive into the opportunity of ODR, and schedule a live demonstration, on our website www.resolvedisputes.com.
Here, you can explore all the capabilities afforded by ODR, chat with a real person about all your ODR questions, or schedule
some time to chat through your needs with one of our subject-matter experts. For more information on our other
component-model focused, court-centric solutions, including eFiling, eSigning, eCertifications and more, please visit
www.ImageSoftInc.com.

